A simple guide to
intermediate rent

What is intermediate rent (IMR)?
 With IMR you can rent a brand new or previously-rented home at
less than the market rate
 The rent charged is normally 20% lower than what you would expect
to pay for a similar home in a similar area if you were renting from a
private landlord
You must be registered with
www.helptobuyese.org.uk
to be considered for IMR

 IMR is a housing option for people who are not ready to commit to
buying a home right now or who have difficulty securing a mortgage
at the moment but who would like to save to buy a home in the next
five years
 IMR homes are usually let on an assured shorthold tenancy basis
with a minimum six month contract period up to a maximum of five
years
 As well as being more affordable, you have the assurance that your
home is managed and let by us – an experienced and reputable
landlord

Do I qualify for IMR?
For all IMR homes, applicants
must be assessed by the
regions Help to Buy agent,
Help to Buy East and South
East
(www.helptobuyese.org.uk)
and meet the following
criteria:
 Your total household income
must be less than £80,000
 In addition you must be unable
to afford to buy a suitable
property on the open market
without assistance
 You cannot be an existing
homeowner

Hightown Homes has further
eligibility criteria that need
to be met:
 Applicants must be able to
afford 80% of the local market
rent without further assistance
e.g. housing benefit (an
assessment will be carried out
to establish your affordability)
 Applicants should make a
commitment to enter home
ownership through low cost
home ownership products in
the short to medium term
(within five years) and be able
to demonstrate how the
discounted rent will enable
them to save a deposit

What would prevent me from qualifying?
We won’t be able to help you
if:
 Your total household income
exceeds £80,000
 You have had rent arrears
during the previous 12 months
or you are in breach of your
current tenancy agreement for
any other reason
 You are on a temporary work
contract with less than six
months remaining
 You have adverse credit history
 You have your name on a
mortgage
 You have less than six months
leave to remain in the country
 If you require housing benefit
to pay your rent

We will carry out a detailed assessment and reference check before we offer you a home.
If you have ever had a County Court Judgement (CCJ) registered against you, or if you have failed to
meet the repayments on a loan, it will show up on the referencing and we will not be able to help you.
We will ask you to certify that the information you provide is complete and accurate.

How do I apply?
 You must be registered with
www.helptobuyese.org.uk
before you can apply for any
affordable home ownership/
rental scheme
 Check our website
www.hightownhomes.com for
available properties and
register your interest
 When a suitable property
becomes available we will carry
out an affordability assessment
with you

 Applicants who pass the
assessment will be invited
along to view the property
(appointments will be during
office working hours only and
you will need to bring along
photo ID)
 Prior to your viewing you will
be emailed a copy of our
application form to complete
and bring along with you to
your viewing. You will also
need to bring along a copy of
your most recent credit report

IMR has traditionally only been
available to key workers, although
this choice is now available to
other home seekers who are not
high priority for social rent or
affordable rent homes.

Allocation criteria
Where we have two or more
applicants interested in one
property we will consider all
applications and allocate
the property based on the
following criteria:
 Serving members of the
British Armed Forces, and
those honourably discharged
in the last two years.
Surviving partners of regular
service personnel who have
died in service and have
applied within two years of
the bereavement are also
considered a priority
 Existing social housing tenants
(if you will free up a public
sector home for re-letting)
 Other local priorities agreed
with the local authority. This
is normally applicants who live
or work in the borough or
have a local connection

We will also take the
following factors into
account:
 Household size
 Affordability
 Current housing

We rely on accurate information
being supplied by applicants when
making allocation decisions. We
will withdraw any offer made if
information is found to be
misleading or incorrect.

Making an offer?
The property will be provisionally offered based on the information provided within your application form. Upon accepting the offer of the property we will require a non-refundable reservation fee of £195 and the following supporting documentation for full assessment and
credit referencing (link will be emailed to you to complete and requires completing within 24
hours):
 Proof of identification (e.g.
driving licence or passport)
 Proof of address (e.g. copy of
most recent utility bill (not
mobile phone bill) / HMRC
letter / Council tax letter
 Proof of earnings (e.g. three
month’s payslips/self-employed
three years SA302 tax returns)
 Proof of landlord (tenancy
agreement/signed letter from
landlord or friends/family you
reside with)

 Proof of savings – please
provide three months
statements for all bank
accounts held in your name
 Proof of financial
commitments (e.g. loan
agreements/hire purchase
agreement/maintenance
payments)

Your application will be assessed
in full to ensure the initial
information can be proven. We
will ensure you still meet
affordability criteria based on
your proven income and
outgoings.
Once your application is approved
you will be required to pay a
deposit equivalent to one month’s
rent (including service charge)
and one month’s rent in advance.

When can I move in?
You can move in as soon as the
rent and deposit funds have
cleared and the property is ready
to let. An appointment will be
arranged for you to meet your
new home ownership officer at
the property to run through and
sign the tenancy agreement and
also check the inventory.
If the tenancy is in joint names,
both applicants have to be present
to sign up. Please remember your
tenancy agreement is a legally
binding document.

Other information
 Rent and service charges are
collected monthly by direct
debit on the first day of every
month

 Rents will be reviewed
annually to determine market
rent value of which up to a
20% discount will be applied

 As your landlord we will provide
a comprehensive and
responsive repairs service
although you are responsible
for minor repairs such as
replacing tap washers

 You will be responsible for the
household bills such as water,
electricity, gas and council tax
 IMR properties are not
available to purchase

 Pets are not permitted in any of
our IMR properties
 All deposits are held by an
external agency called The
Tenancy Deposit Scheme
following Government
legislation preventing
registered social landlords like
us, from holding these
themselves

Who is Hightown Homes?
Hightown Homes is a trading name of Hightown Housing Association. We are a charitable housing association
operating in Herts, Beds and Bucks and providing a wide range of housing and support services for families
and single people including people with special needs. Hightown is a charitable association aiming to help
people who cannot afford to buy or rent housing at market values.
Your home may be repossessed if you do not keep up with your repayments on your rent/service charge. We
take every care to ensure the correct information is given. We hope you find it useful however complete
accuracy is not guaranteed and the information is expressly excluded from any contract.
At Hightown Homes we aim to provide properties of the highest quality that our customers will be proud to
live in.
For more information visit www.hightownhomes.com

