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Types of heating
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Keep your home warm and working well

Is your gas meter on?

If you use a prepayment meter, make sure you have credit on your gas meter.

Have you set the timer for your heating to come on?

Check your heating controller is working and replace batteries if needed.

Have you turned up the thermostat if it was turned down for summer?

Have you turned up the radiator valves (TRVs) if they were turned off for summer?

Have you bled your radiators if necessary?

Has the boiler been accidentally switched off?

Have you set your boiler to the heating and hot water setting?

A few quick checks to keep your heating and hot water working properly



Customer responsibilities
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When to report a repair
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Topping up credit on your meter
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Freezing 
pipes
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Safety 
checks
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Repairs handbook and website

The repairs handbook is given to 
all tenants at sign up and is 
available on our website.
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Visit our website:
hightownha.org.uk/repairs



Useful contacts
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Repairs
Repairs line
9am–5pm Monday–Friday

01442 292301
maintenance.services@hightownha.org.uk

⌂ Damp & Mould
Report damp and mould

01442 292301
healthy.homes@hightownha.org.uk

◷ Out of Hours URGENT

Out of hours line

0845 160 0077 LOCAL RATE

0203 701 3525 MOBILE

Gas Emergency URGENT

Gas leak or loss of gas supply

CONTACT CADENT

0800 111 999

Electricity URGENT

No electricity?

CALL 105

▣ Resident Portal
Resident Portal Enquiries

residentportal.enquiry@
hightownha.org.uk

Reception: 01442 292300

www.hightownha.org.uk/healthyhomes

URGENT



Accessibility
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Help for people with hearing and speech difficulties 
communicate over the phone.

Interpreting, language and translations service. 

Connects people with a visual impairment, who want 
assistance, with volunteers and companies across 
the world, through live video and AI.

www.relayuk.bt.com

https://clearvoice.org.uk

www.bemyeyes.com



Any questions?

Type your question in ‘Q&A’.
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