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completed in timescale
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vacant homes
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Rent in arrears
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New homes developed
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Average days to let
new homes
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Actual (year to date

53
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e Annual target

ASB cases per 1,000 homes

Actual

2.81

Sector average 304

Complaints

Stage 1 complaints
handled within timescales
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Actual

95.65%
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« Allowing extensions 1arget 100%

Stage 1 complaints
handled in timescale

Actual

94.20%
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¢ Allowing extensions Target 100%

Stage 2 complaints
handled within timescales
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Actual

94.44%

Stage 2 complaints
handled in timescale

Actual 00

94.44%

Target 82%
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