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BUILD YOUR
HOUSING
CAREER
At Hightown we have big ambitions

and believe that we can help tackle

the housing crisis.

We have a fantastic opportunity for

two graduates to join our highly

successful Graduate Scheme from

September 2021.

Hightown's Graduate Scheme offers

an effective grounding in a charitable

housing association through a two

year intensive programme.  It is

designed to give you a broad and

diverse experience of how Hightown

works where you can look forward to

contributing to the delivery of our

vision and values. 

ABOUT US

Put residents and service users first

Treat people with respect

Be cost effective

Don't compromise standards or

safety

Develop passionate and committed

teams

We are a charitable organisation primarily

operating within Hertfordshire,

Buckinghamshire, Bedfordshire and

Berkshire with the main office in Hemel

Hempstead, Hertfordshire.

Our mission is to build new homes and

provide excellent housing and support

believing that everyone should have a

home and the support they need.  

Our values are

"I've been given real
responsibility from
day one." - Ben,
Graduate 2016



OUR IMPACT AT A GLANCE
221 rough

sleepers are

supported by our

outreach service

Our annual

turnover is

£90million

We own and

manage over 

 7,000 homes

We support over

720 service

users over 80

schemes

We have raised

over £7,000 for

Hertfordshire

Mind Network

We employ over

1,000 full and

part time staff.

We have plans to

build over 450

homes in the

next year

Find out more

about our social

impact on our

website



HOW THE
SCHEME
WORKS
From day one you'll enjoy an incredibly

varied learning experience by working with

experts across many disciplines on a

number of different placements.  

You'll experience Hightown hands-on and

you'll be given the responsibility to take

ownership of real projects which will make

a difference.  Your progress will be

measured against agreed objectives and

you will enjoy extensive support

Each quarter, you will make a

presentation to other graduates on

the scheme and the Senior

Management Team.  Your

presentation will cover your key

achievements, the value you have

added and what you've learnt on the

placement.  This is an excellent

networking opportunity with the

chance to meet senior managers and

swap experiences with other scheme

members whilst developing your

presentation skills.

LEARNING AND

DEVELOPMENT

Once you start your placement

within Hightown, the Learning and

Development team will be your

central point of contact for all your

personal development requirements.

You will have a formal induction,

relevant managerial and technical

training, regular one to ones and

career development planning.

"Completing projects
that directly make a
difference to people's
lives is always
rewarding " - Kate,
Graduate 2018



SUPPORT

From the beginning you can expect a

variety of support from your line

managers, mentors, sponsors and a

buddy.  In each placement you will be

reporting to a line manager who will

be responsible for your day to day

management.  They will be there to

support and guide you through all

aspects of your role, including

personal and professional

development.  This will involve

agreeing objectives at the start of

the placement an ensuring you are

happy with what you need to achieve

during its course.

You will also be allocated a mentor

when you start on the scheme who

will be an experienced manager and

they will be available to support you

on a variety of work and

development issues.

As the graduate scheme is

sponsored at the highest levels

within Hightown, your progress will

be monitored by our Directors who

will attend your quarterly reviews.

And finally, you will have the support

from previous graduates who are on

or who have been on the scheme to

buddy you.  This will give you plenty

of networking opportunities as well

as the chance to learn from their

experiences.

STRUCTURE

The graduate scheme has been

designed to maximise the

management potential of a range of

graduates to ensure that Hightown

has a number of professionally

trained, highly motivated managers

for the future.

While you gain an effective grounding

in housing, you'll enjoy the chance to

develop your potential to the full,

enabling you to develop a rewarding

and fulfilling management career up

into a more senior level.

In the first year you will get to

experience our main departments for

example, Development, Tenant

Services and Asset Management.  At

the beginning of the second year, you

will be given the option to build on the

experience you have gained through

an extended placement in one of our

service areas and an opportunity to

achieve key competencies.  Towards

the conclusion of the two year

programme, you will have the

opportunity to apply for permanent

roles within Hightown.

The training and experiences you will

be given should help you to have all

the necessary skills to fulfil the

requirements of key associated roles.



WHO WE'RE
LOOKING FOR
We're looking for recent graduates or

those due to graduate this summer, from

any discipline who are looking for a

challenging and rewarding career in a

forward thinking housing association.

Graduates will need to demonstrate

energy, enthusiasm and a 'can do'

attitude together with good verbal and

numerical reasoning, report writing and

communication skills and the ability to

use their own initiative

A recent degree (minimum 2:2 level) or due to graduate in Summer 2021

A basic understanding of Housing Associations' services

Excellent communication (verbal and in writing) and influencing skills

Ability to use own initiative 

Well organised

Highly motivated

Leadership skills

Team player

Good time management and the ability to prioritse workload

Competent user of Microsoft Office applications

Results orientated

Customer focused

Project management experience

An awareness of and commitment to equal opportunities

Car driver and owner

Candidates will need to demonstrate the following attributes in their application

and at the assessment centre and should support these with examples.



REWARDS
AND
BENEFITS

33 days annual leave including

bank holidays, rising to 35 days

with service

Annual bonus based on

satisfactory performance

Well equipped on-site gym

Commitment to health and

wellbeing

Contributory pension

Live assurance of three times

your salary

Friendly and supportive team

environment

Employee assistance helpline

your starting salary will be £21, 000pa

and we offer a benefits package that

includes:

HOW TO
APPLY
Apply online at

www.hightownha.org.uk/graduate

If you have any questions, please do not

hesitate to contact

Samantha Culverhouse, Recruitment

Manager on 01442 292277 or

samantha.culverhouse@hightownha.org.

uk

"Hightown's graduate
scheme gave me the
opportunity to try
various work
experiences across
different settings" -
Gemma, Graduate 2006



THE
RECRUITMENT
PROCESS
APPLICATION FORM

The first thing you must do is complete

the application form at

www.hightownha.org.uk/graduate you

must provide examples to present a

picture of your talents, experience and

ambitions and address the requirements

on page 6 and tell us why you feel this is

the right opportunity for you. 

Deadline for applications is: 21st June

2021

TELEPHONE INTERVIEW

The next stage of the recruitment process is a telephone interview with one of our

senior managers and previous graduates.  We'll ask you questions based on the

requirements for the role and why you are interested in Hightown. 

THE ASSESSMENT CENTRE

Presentation

Competency based interview

Group exercise (depending on Covid restrictions)

Online verbal and numerical reasoning tests

The final stage of the recruitment process is the selection day.  The day will offer

you the opportunity to meet our senior management team and network with our

current and previous graduates.  You'll also undertake a variety of exercises which

will include:

The assessment centre will take place week commencing 19th July 2021


