
Haslewood Avenue
Hoddesdon, Hertfordshire, EN11 8HT

Care home for people with learning disabilities



My sister has been there 
for many years and has 
always been happy and 
well cared for 

Christine, sister of resident



Haslewood Avenue is a hub of 
activity with games sessions, bingo 
and music being the order of the 

day. Care is of the utmost importance here 
and all residents are completely involved in 
decisions regarding their own support. The 
residents enjoy a varied schedule of events 
and we organise regular trips out and about 
in the local area. We are located a stone’s 
throw from the lovely Hoddesdon town 
centre which makes Haslewood Avenue the 
ideal spot for someone who enjoys getting 
involved with the local community.



Care
Haslewood Avenue prides itself on 
providing tailored care for residents. 
We understand that every resident has 
their own likes and dislikes and we build 
our care plans around them. Family and 
friends are involved in the development of 
plans too which ensures each one is suited 
perfectly to the individual.  

Our team of trained experienced staff are 
available 24 hours a day, with a minimum 
of four staff on site during daytime hours. 

Staff are fully qualified in supporting 
complex needs and all aspects of personal 
care.

Choice
Meal times are a relaxed and enjoyable 
affair here at Haslewood. Menus are 
created with the help of residents a week 
in advance so that everyone knows what 
is coming up and is involved in choosing 
what meals they would enjoy. 

Haslewood Avenue centres around being 
welcoming and good fun. Family and 
friends are always welcomed. 



Facilities
Here at Haslewood we are fully equipped 
with the latest technology to support 
physical disabilities and have our own wet 
room, adapted bath and hoist systems. 

The kitchen and living areas are perfect 
for relaxing and socialising, with musical 
instruments and the karaoke machine 
being two of the most popular aspects 
of the living room! We also regularly get 
together to enjoy the latest soaps or films. 

All bedrooms are completely customisable 
in order to support residents creating a 
place they love. Choosing colour schemes 
and decor is a big part of the settling in 
process. 

Our outdoor area is cosy and colourful 
with seating and a BBQ which sees a lot of 
use throughout the summer.
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Activities
Here at Haslewood we provide a varied activity 
schedule including games & puzzle days, bingo, 
movies, karaoke, arts and crafts, knitting and 
needlework, life skills sessions and cooking classes 
amongst others!

Residents can choose what they wish to be part of 
and we are happy to add to the schedule if someone 
suggests something new. Equally if a resident is 
interested in a one to one activity these are also 
readily arranged. 

We also occasionally arrange holidays and organise 
day trips to the theatre, cinema and local national 
trust properties.

Location
We are located in the small town of Hoddesdon, just 
a few minutes walk from the centre and the historic 
clock tower. Our local links to the town provide many 
opportunities to get out for a spot of shopping or a 
visit to a local pub or coffee shop. 

Hoddesdon also has plenty of natural beauty with 
the River Lea being the backdrop for some stunning 
walking spots. 

The town also boasts a museum and various 
town events at Christmas and on other occasions 
throughout the year. 



It’s such a good location, just 
a minute or two walk from the 
centre of town which is really 
picturesque!

Diane, visitor 



www.hightownsupport.org
Hightown Support, Hightown House, Maylands Avenue
Hemel Hempstead, Herts  HP2 4XH

Hightown Support is a trading 
name of Hightown Housing 
Association. Hightown is a 
charitable housing association 
registered under the Housing Act 
1996 (No. L2179) and as a registered 
society under the Co-operative and 
Community Benefit Societies Act 
(No. 18077R). 6074/0718

About Hightown
Haslewood Avenue is run by Hightown 
Housing Association who operate housing 
for specialist needs across Buckinghamshire, 
Berkshire and Hertfordshire. They are an 
expert in the area of residential care and 
supported housing for learning disabilities.

For further information call 01992 479171 
or email support@hightownha.org.uk 

Haslewood Avenue
Hoddesdon, Hertfordshire, EN11 8HT


