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Manor View is a very unique 
home situated in Stevenage, 
Hertfordshire. We focus on fun 

and interaction and ensure that all of our 
residents feel completely engaged and 
involved in every aspect of daily life.  We 
specialise in providing care for people with 
complex needs such as severe learning 
disabilities, physical mobility issues and 
dementia. Our home is perfect for residents 
who enjoy a variety of activities and we 
focus on creating a real family feel.

We could not be happier 
with the love and care 
shown to my brother. 

Denise - resident’s sister



Choice
Our number one priority is that the 
residents are involved with their own 
care and daily decisions. We aim to make 
Manor View feel exactly like a family home 
where residents are supported. Family 
and friends are warmly welcomed and 
encouraged to visit, and we provide many 
opportunities for residents to get involved 
and build friendships. 

Care
Providing care tailored to each 
resident that fits with their needs and 
requirements is something we pride 
ourselves on and works well with our 
small setting, home to only eight service 
users.

We always have a minimum of three 
friendly and skilled staff available through 
the day, with 24/7 support. Overnight 
we have two members of staff providing 
waking care with emergency support on 
call at all times.   

Staff are fully qualified in supporting 
complex needs and all aspects of intimate 
personal care. This includes the most up 
to date training in manual handling, hoist 
usage and administering medication. 

Facilities
Our scheme is fully equipped with the 
latest technology to support physical 
disabilities and has its own wet room, 
adapted bath and hoist systems. 

We also have a stunning garden that 
we regularly head outside to utilise on 
sunnier days, and a relaxing courtyard 
where we have a lovely seating area to 
enjoy. 

We have a communal open plan living 
area which includes a separate TV area, as 
well as a large kitchen and dining area. We 
regularly get together to enjoy each others 
company through music or films.  

The dedicated craft corner is also in 
regular use!

The home also has a mobility vehicle 
which we use for many visits throughout 
the year to various local attractions. 
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The home is spotlessly clean, 
always looks lovely and the 
residents are treated with the 
utmost respect at all times.

Sister of a resident

Activities
We run a selection of activities from massage and 
reflexology sessions to karaoke. Arts and crafts are 
a solid favourite of many of our residents and we 
also run cooking and exercise classes too. 

We have even been known to have a visiting 
musician pop in for an afternoon of music! Making 
sure that the residents enjoy their time here is at 
the forefront of all that we do.  

Location
We are close to the heart of Stevenage here at 
Manor View but far enough from the hustle and 
bustle of the town centre to enjoy the best of both 
worlds. 

We often arrange trips out to local theatres, or 
into London to see the sights and sounds of the 
city. The zoo, seaside and boat trips are all on the 
agenda, as well as local jaunts to shopping centres, 
bowling and the cinema. 

Manor View really is a home where everyone 
feels like part of the family, and our activities and 
town based location help to make sure that this 
continues. 



www.hightownsupport.org
Hightown Support, 

Hightown House, Maylands Avenue 
Hemel Hempstead, Herts  HP2 4XH

Hightown Support is a trading 
name of Hightown Housing 
Association. Hightown is a 
charitable housing association 
registered under the Housing Act 
1996 (No. L2179) and as a registered 
society under the Co-operative and 
Community Benefit Societies Act 
(No. 18077R). 6074/0718

About Hightown
Manor View is run by Hightown Support who 
operate over 100 services for vulnerable and 
disabled people across Buckinghamshire, 
Berkshire and Hertfordshire. They are an 
expert in the area of residential care and 
supported housing for learning disabilities.

For further information call 01442 292300 
or email support@hightownha.org.uk 
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